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4.8 688 Google reviews
Rehabilitation center in Westborough, Massachusetts
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In healthcare, reputation is everything. A multi-
Address: 150 Flanders Rd, Westborough, MA 01581

location healthcare provider came to us with: Get There: & 52 min
Phone: (508) 870-2222

* Only 22 total online reviews
Hours: Open 24 hours =

* Lessthana 3-star rating

* |nconsistent online presence

Their poor rating was impacting trust, patient acquisition, and referral volume.

THE PLAN % THE RESULTS

We built a compliant, automated review

generation process that collected patient 3,027% Growth In Google Reviews

data and requested feedback systematically
¢ From Less Than 3 Stars to 4.8 Stars

Structured SOPs for staff were created and * From 22 Reviews to 688 Reviews

internal training was given that standardized * Standardized review process across

the process. Plus we ensured compliance with * Fully HIPAA-compliant systems

HIPAA guidelines

Whittier Rehabilitation Hospital @ Whittier Rehabilitation Hospital -
Directions Save Call WBSthrOUgh
3.6 22 Google reviews g 4.8 688 Google reviews

Rehabilitation center in Westborough, Massachusett: Rehabilitation center in Westborough, Massachusetts

WHAT OUR CLIENTS SAY...

"Working collaboratively with The Spark Team has brought our social media engagement to a

whole new levell They have creative ideas that are tailored to your business goals and strategic
plan and they adapt as your needs and goals change throughout the year. | give them an
enthusiastic two thumbs up!"
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