
REPUTATION MANAGEMENT

& REVIEW GROWTH

T H E  R E S U L T S   T H E  P L A N

Transforming a Multi-Location
Healthcare Group’s Reputation
In healthcare, reputation is everything. A multi-

location healthcare provider came to us with:

Only 22 total online reviews

Less than a 3-star rating

Inconsistent online presence

Their poor rating was impacting trust, patient acquisition, and referral volume.

"Working collaboratively with The Spark Team has brought our social media engagement to a
whole new level! They have creative ideas that are tailored to your business goals and strategic
plan and they adapt as your needs and goals change throughout the year. I give them an
enthusiastic two thumbs up!"

TRACI AUBIN, WHITTER HEALTH NETWORK

W H A T  O U R  C L I E N T S  S A Y . . .

3,027% Growth In Google Reviews

 From Less Than 3 Stars to 4.8 Stars

 From 22 Reviews to 688 Reviews

 Standardized review process across 

 Fully HIPAA-compliant systems 

We built a compliant, automated review

generation process that collected patient

data and requested feedback systematically

Structured SOPs for staff were created and

internal training was given that standardized

the process. Plus we ensured compliance with

HIPAA guidelines


